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Practice Exploration and Promotion Strategy of Digital Divide

Governance for the Elderly from the Perspective of Public Value

Gu Limei & Song Yeqin

[Abstract] The collision between aging and digitalization has led to the digital disadvantage of the
elderly, and the digital divide for the elderly has become an urgent governance problem. Based on the
perspective of public value and combined with the practical case of 'Digital divide governance for the Elderly'
in H City, this paper carries out an analysis and finds that the city has gradually established the demand-
oriented value concept, formed an enabling environment of policy orientation and social support, and built the
operating mechanism of 'technology empowerment and subject collaboration'. However, due to the influence
of values and institutional mechanisms, the digital divide governance process for the elderly still has problems
such as conflict of values, insufficient legal support and low operational capacity. Therefore, in order to help
the elderly cross the digital divide and improve the governance efficiency of the digital divide for the elderly,
the following aspects should be done: rebuild the value concept, follow the 'people—oriented' logic of supply
and demand 'adaptation'; Improve the authorization environment and build a policy guarantee system for the
elderly to integrate into digital life; Improve the operation capacity and promote the coupling of technology
enablement and subject collaboration.

[Key Words] Silver Gap; Practical Cases; Theory of Public Value; Digital Divide Governance; Strategic
Triangle Model
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