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New Risks and Challenges for Social Policies in the Era of
Digital Economy and its Responses
Wang  Shencheng

[Abstract] With the change of times and the development of economy and society, the analysis of new
risks that pose significant challenges to social policies is essentialfor the researcheson social policies. The
analytical perspective of new social risks focuses on the contradiction between new social risks in the post—
industrial society and old social policies formulated in the industrial society.From this perspective, the social
policy challenges of the digital economy are: the risk of employment substitution due to digital production,
the risk of weakening social protection for workers due to the excessive flexibility of new employment forms,
and the risk of the digital economy eroding the financial base of social policy. To cope with these risks and
challenges, it is necessary to enhance the social protection of workers in new forms of employment and
expand the universal welfare that is based on citizenship. Moreover, it is advised to cultivate citizens’ basic
digital skills to help them adapt to the digitalized work and life, and improve the payment and tax systems to
consolidate the financial foundation of social policies.

[Key Words] Social policy; Digital economy; New social risk; Social welfare
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