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The Dilemma and Countermeasures of Digital Governance
in Supporting Elderly Care Services

Yin Yanhong
[Abstract] The digital development of elderly care industry enabled by digital technology can greatly

reduce the transaction cost of services, accelerate the flow of production factors, achieve the close supply and
purchase docking, and improve the resources allocative efficiency, which has guided new directionfor the
reform of China's elderly care industry. However, it brings adaptation difficulties and marginalization risk to
older groups in the digital age, and also puts new demands on the supply of government policies. As a new
governance paradigm, digital governance provides different solutions for the supply of elderly care services.
Under the explanatory framework of digital governancetheory, from the four aspects of the elderly group,
government, society and technology supplier, in the future, we will guide the elderly group to actively integrate
into the digital industry, tight policy—practice coupling, attract social forces to participate in the digital elderly
care, and improve the elder's feeling in adapting to digital elderly care products and services.
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