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Research on the Modernization and Imovation of
Technology—enabled Municipal Social Governance
Zhai Huijie
[Abstract] Municipal social governance is an important level in the field of social governance. The
modernization of technology—enabled municipal social governance creates favorable conditions for improving
the effectiveness of municipal social governance. This paper constructs a basic framework of the modernization
of technology—enabled municipal social governance from the perspective of holistic governance. It takes
meeting citizens' needs as the guiding value to improve quality of people's life; coordination and integration are
taken as the operating mechanism to complete the integration of governance subjects, governance structure
restructuring, and governance dynamics reshaping; the open and sharing information technology platform is
used as a governance tool to enhance the capacity of intelligent scheduling; with responsibility and supervision
as the institutional guarantee, it aims to achieve targeted management and enhance the effectiveness of grid
governance. With the four core elements carried out, the roadmap of municipal social governance is committed
to providing seamless and non—separated holistic services to the public.

[Key Words] Technology Empowerment; Holistic Governance; Municipal Social Governance
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