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WAERBE TR AR

Mechanism for Reshaping Social Trust in the Process
of Socialization of Public Services

Wang Yitong

[Abstract] Social trust is the key to the effective provision of public services by social organizations. For
a period of time, due to the crowding—out effect of administrative trust on social trust, the weak social network
formed by social organizations as the core, and the limited capacity of social organizations in sustainable
development, social organizations have been caught in a trust dilemma. Based on the theory of social trust,
it is necessary to reshape social trust with social, characteristic, process and normative mechanisms. Taking
the effective participation of A town's civil fire department in firefighting as an empirical case, the paper
concludes that if social organizations take prestige capital as an entry point, public demand as the guide, public
participation as a means, the establishment of rules and regulations as a grasp, they could effectively facilitate
the transfer of personality trust to the organizational trust, achieve the consistency of values, and promote
transparency and standardization of the organization's operations, thus reshape and strengthen the public's
trust in social organizations.

[Key Words] Social Trust; Public Service Provision; Reshaping Mechanism; Civil Fire Department
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