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The Mechanism and Countermeasures of E—commerce Platforms
Promoting Consumption Expansion and Quality Improvement
Wang Wenji & Li Yongjian

[Abstract] With the development of the digital economy, e—commerce platforms have become an
important force to drive China's economic transformation and the expansion and improvement of household
consumption. Overall, e~commerce consumption in China has been steadily increasing, with increasingly
diverse consumption patterns and scenarios. However, with technological breakthroughs and market growth,
intensified competition among e—commerce platforms, and peaked growth of online users, new markets
and new engines are required for e—commerce platforms to stimulate and improve consumption. The paper
decodes the connotation of consumption expansion and improvement from four aspects: consumption scale,
consumption structure, consumption balance, and consumption satisfaction. Through mechanism analysis,
it is found that e—~commerce platforms can expand consumption scale by job creation and income increase,
optimize consumption structure by linking supply and demand sides and promoting industrial upgrading,
balance consumption gap by innovating business models and promoting consumption equity, and improve
consumption satisfaction by building value co—creation systems and protecting consumers’ rights and
interests. It further proposes that we should strengthen technological innovation, encourage competition and
cooperation among platforms, improve regulatory mechanisms and credit evaluation systems, optimize logistics
and distribution systems, and promote cross—border e~commerce development.

[Key Words] E—commerce Platforms; Consumption; Expanding Capacity and Improving Quality;

Mechanism of Operation
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