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Research on the Maturity of Digital Government Driven by Technology
Liu Haijun

[Abstract] Digital government construction is a dynamic process in which digital technology is embedded
in government governance, promoting the transformation of institutional advantages into governance efficiency.
As for what a mature digital government is, there is no unified understanding among different sectors. The
existing evaluation is mostly post—test after completion, lacking future goal guidance, and promoting digital
government construction according to local conditions requires a simple and universal reference frame.
The "institutional efficiency" transformation framework based on blockchain trust effectively analyzes the
trust issues in institutional implementation, which guides the construction of a digital government maturity
analysis framework that focuses on institutional advantages, operational mechanisms, technical support, and
data governance from a process perspective. Based on the generation logic of the four elements, taking the
application scenario of D City's big data command center as an example, the paper explores the practical path
of setting goals at different levels and stages to solve existing difficulties, which can be implemented effectively
with effective mechanisms, reliable technology, and visible effectiveness. Multiple measures should be taken
simultaneously and gradually to improve the maturity of digital governments at all levels.

[Key Words] Digital Government; Digital Transformation; Maturity; Institutional Advantages;
Governance Effectiveness
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