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Social Trust in the Digital Era; Mechanisms of Function and
Practical Approaches
—— A Case Study of the City E Comprehensive Base for Na—
tional Intelligent Social Governance Experiments

Zhang Chenggang & A Rouna

[Abstract] Since the advent of the digital age, technology has played a pivotal role in the re—
construction of new trust relationships and has become an indispensable factor in the construction
of trust relationships. How digital technology builds trust relationships is a nascent area of inquiry
within the field of trust research. Furthermore, the advent of innovative methodologies in intelli—
gent social governance experiments has opened up new avenues for research. This article is based
on the Actor—network theory and takes the City E Comprehensive Base for National Intelligent So—
cial Governance Experiments as a research case to explore the formation process and dynamic
mechanism of new trust relationships. This includes the identity transformation mechanism and
perceived trust relationship transformation; the incentive and recognition mechanism and the in—
terest granting of the digital trust network; the feedback and institutional mechanisms and enroll—
ment, as well as value—sharing mechanisms and the construction of a sustainable digital trust net—
work. The challenges and issues surrounding social trust in the digital age can be attributed to the
impact of digital technology on culture and civilization, which can be conceptualized as a process
of ‘de—civilization”. On this basis, there are three aspects of the construction of a new digital trust
network, consolidating the people—oriented cornerstone of digital trust in the development process
from smart governance to high—quality governance, improving the smart governance platform and
infrastructure guarantee based on clue—based digital trust, as well as cultivating compound gover—
nance talents who serve the construction of digital trust networks. Thereby it aims to provide im—
plementation paths for national intelligent social governance experiments, and to continuously ac—
cumulate strength for the construction of digital civilization and digital China.

[Key Words] Digital Trust; Actor—Network Theory; Dynamic Mechanism; Intelligence Social

Governance Experiments
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